
Rental Rights
& ResponsibilitiesFair Housing Contact Service 

(FHCS) is a local, nonprofit, 
ccommunity-based organization 
that addresses issues of housing 
discrimination, tenant-landlord 
concerns, and provides housing 
counseling for home buyers and 
home owners. FHCS supports 
and encourages freedom of 
rresidence so that all persons can 
secure the housing they want in 
the neighborhood of their choice.

Getting Help



Common Tenant-Landlord Issue:

Are you a tenant and your landlord has 
asked you to vacate but you don't know 
if they’ve given you proper notice?

AAre you a landlord and don't know how 
to properly notify a tenant that you 
would like them to vacate the premises?

Contact us for free assistance!

And more...

Damage vs. Normal Wear & Tear

Illegal entry

Evictions

Security deposits

Utilities

Term Lease vs Month-to-month

Repairs

Landlords rights & responsibilities

Renters rights & responsibilities

We offer FREE assistance! Our counselors 
can answer questions regarding:

Tenant-Landlord Couseling Services

Repairs
and more...

Evictions
Disabilities
Support animals
Fair housing laws

Fair Housing Contact Service offers free 
workshops to educate landlords about 

Landlord Workshops

Fair Housing Contact Service (FHCS) 
provides free counseling for both tenants 
and landlords. It is our mission to help 
prevent problems between tenants and 
landlords by informing both parties of their 
rights and responsibilities.

Know Your Rights and Responsibilities 
as a Tenant or Landlord

Tenant - Landlord

Make property livable, safe and clean 
before tenants move in.

Include their name and address on the 
lease.

Make and pay for repairs.

Refrain from turning off utilities.

PProvide tenants with a 24-hour notice 
before entering the premises.

Landlords should:

Pay rent on time, regardless of the actions 
of the landlord.

Keep property safe and clean.

Use reasonable care to not damage 
property.

Get written permission from your landlord 
before subletting or adding a roommate. 

Tenants should:

Problems between tenants and landlords 
do occur. However, many problems may 
be solved or avoided if both parties are 
aware of their rights and responsibilities.
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