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Referrals to other agencies for
financial and other assistance

For those considering refinancing their 
mortgage, FHCS will provide callers with 
general information on common loan terms, 
information on closing costs and how to 
compare various loan programs to deter-
mine true cost.

Home Refinance Counseling

If you are behind on your mortgage 
payments, our certified counselors can help 
you get back on track. We work with you to 
establish a budget, set priorities, and deter-
mine strategies for saving your home.

Default/Foreclosure Counseling

Our counselors can help you 
review a loan before you sign and 
provide information to help you 
avoid the traps of predatory 
lending.

Predatory lenders make loans without 
regard to the borrower’s ability to repay, 
making it more likely that the borrower will 
be unable to make their payments and 
eventually lose their home.

Predatory lenders are lenders who prey on 
the unsuspecting; making a profit from 
charging excessively higher rates, fees, and 
charges. Predatory lenders often target 
seniors and racial minorities.

Predatory Lending Counseling & 
Loan Document Review

We can help you prepare for buying your 
first home. Our certified counselors will 
educate you on the home buying process 
and help you prepare for the requirements 
and responsibilities of homeownership.

First Time Homebuyer Counseling

WE OFFER THESE FREE SERVICES:

Interpreting available for clients who are 
deaf, hard of hearing, or who speak a 
language other than English.
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