


impairment which substantially limits one or
more major life activities; a record of such an
impairment; or being regarded as having
such an impairment.”

- HIV/AIDS
- Conditions such as autism, epilepsy,
muscular dystrophy, and cerebral palsy.

Recovering alcohol/drug users
And others

People with disabilities have the right to
request changes to the rules, policies and
procedures (reasonable accommodations)
and/or the physical structure of the
property (reasonable modifications) if such
changes are necessary to ensure equal
access and enjoyment of their homes.

Meeting a potential tenant who uses a
wheelchair in a location other than the
leasing office if the office is not
wheelchair accessible

Permitting a service or emotionadl
support animal in a unit with a “no pet”
policy at no additional charge to the
tenant.

Providing @ sign language interpreter to
view available units and discuss the
terms of the lease for a potential tenant
who is deaf

Building a ramp over or next to a
staircase

Installing grab bars in showers

Installing flashing lights for door bells
and smoke detectors for deaf and/or
hard of hearing tenants

WE PROVIDE FREE ASSISTANCE

Contact our office if you would like more
information on how to request an
accommodation or modification that would
enable you to more fully enjoy your current
home or potential future home.

NOTE: When you sign a lease or rental
agreement, get all promised or agreed-upon
agccommodations or modifications  in
writing.

If you feel that you have experienced
discrimination based on your disability
during your search for housing, while in your
housing or upon leaving your housing, Fair
Housing Contact Service can provide
assistance and information on filing a
complaint.

Notifying an agency and/or filing «
complaint when you experience unequal
treatment is important. Even if you choose
not to file a complaint yourself, Fair Housing
Contact Service may take action to see that
the discriminatory behavior is corrected. We
can also prove information and/or training
to the landlord to help ensure equal housing
opportunities for all applicants.



